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I think the following is the most important point of the recommendations in the globalization and offshoring report:  

5. Offshoring magnifies existing risks and creates new and often poorly

understood or addressed threats to national security, business property and

processes, and individuals’ privacy. While it is unlikely these risks will deter the

growth of offshoring, businesses and nations should employ strategies to

mitigate them.

The increased risk of loss of privacy and security due to offshoring affects everybody, not just technical and customer service workers.  Many U.S. companies and institutions already don’t prioritize security of data as much as they should, and many security policies are poorly implemented and supported.  Moving important data more often (especially offshore) just increases the risk of data being intercepted, and data stored in offshore locations could be more vulnerable to misuse by hostile agents or governments.  Businesses should be doing a better job of managing security issues anyway, but data globalization and offshoring make the need for better security even more urgent.
As for the topic of the report – globalization and offshoring of software – I must admit that the issue has had an effect on my life as a lifelong US citizen.  Not long after I lost my first professional job in 2001, the collapse of the IT market bubble made it difficult to find technical or customer service work.  Many companies were instituting hiring freezes for local workers, and some were noticeably beginning to use offshoring to make up the lack of headcount.  I couldn’t even make money at places like RentACoder.com, since programmers in other countries (especially India) consistently bid on projects at a lower rate than I could afford to work at.
On the other hand, the situation made me decide to go graduate school.  I figured that I couldn’t find low-level technical work anyway; even if a graduate degree would make me “overqualified” for some jobs, it would also make me better qualified for much more interesting jobs.

On the subject of how to deal with offshoring, I found the following source: “Survive Offshoring - Tech & IT Job Resources from Monster.com”
<http://technology.monster.com/articles/offshorework/>.  This article makes the point that technical workers need to be ready to learn and change with the times, and take advantage of some of the opportunities that the current reality creates.  Programmers need to polish their interpersonal skills instead of expecting to sit in a cubicle writing code, and be up to the challenge of looking for careers in different areas then they had planned.
