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1.  What did you find interesting/non-interesting?


The high-functionality application portion of the article suggests that the user is often unaware of the full functionality of the software.  Applications with a lot of capability such as, Photoshop and MS Office often come with extensive help menus and tutorials to aid the user in navigating through these applications so the user can make use of the capability of the software.  Some of the future problems and challenges do not seem like they have been explored.

2.  What do you consider the main message of the article?


User modeling has to be done according to the benefit of the user.  The user modeling may help with some of the future challenges that the HCI faces. 

3.  What systems have you encountered that use User Modeling, how beneficial was it, and would it be useful for our swiki?

These systems can now be found in many software applications.  The entire idea of a help system is based around this concept.  Perhaps the most known (and least useful) is “Clip” the Microsoft help character.  Microsoft has attempted to give you all the information you need, but in typical Microsoft fashion, has given you either too much information when it isn’t needed, or given you information that isn’t really all that helpful.  The best experience I’ve had with these systems are when using tool palettes that will have a small blurb that will explain the function of the tool.  However this doesn’t always pop up, instead it only appears when you leave the cursor hanging over the tool for a second or two.  This way, it’s not too obtrusive, and quite functional.  This form of User Modeling is already incorporated into the swiki buttons, which isn’t really necessary since the buttons are explicitly labeled, however if they weren’t labeled, then having that would be of great importance.  Using a system like Microsoft’s “Clip” would be useless (just like it was/is for Microsoft).

