Brian Sax

Hw 11: Summary

(Reviewed: Andy Hoffner, Ying Dan, Peng Shao, Jarret Lavallee)

Question 1+2+3 Active/Passive Situations

Overall

It seemed that the most popular forms of active contribution were through electronic media, specifically through the use of forums.  This may show that the online forum environment is inviting and makes people more willing to participate.  I also found Andy’s comment about the situation he would like to change to be interesting.  He talked about how he catches errors on people’s web sites but neglects to notify the Webmaster about them.  If there was a more effective means to leave feedback on web sites we would be sure to see much more user oriented feedback.   I liked Ying Huang’s example of active contribution, he talked about writing in blogs.  Blogs have to be one of the fastest growing forms of online sharing.  Peno Shao had an interesting example set.  He talked about the differences between using the self-checkout vs the normal cashiering system.  Jarret Lavallee talked about how he would like to change his level of contribution not only in school but also in general life situations.  He listed some barriers to overcome like not having something to say and how he sometimes feel shy.

Individual

Andy Hoffner:

· Active: Mostly actively contributes on online forums (apple discussions and game reviews)

· Passive: Watching tv, playing video games, reading rss

· Situation: “Sometimes when I catch errors on other peoples sites, even wiki sites, I neglect to notify the the webmaster or make the  changes myself. Usually I just assume someone else will take care of it, especially if it is a small mistake.”

Yingdan Huang:  

·    Active:Writes in blogs, writes answers in forums, modified AutoLisp to customize some features of AutoCAD  

· Passive: Reading online, researching online, using AutoCAD to make drawings

· Situation: When playing a PC game, wishes he could design it instead of just play it

Peng Shao:  

· Active: Selft checkout at grocery stores

· Passive: Cashier oriented checkout

· Situation: Prefers self-checkout over normal cashier because he can verify the prices himself, it is self paced, he can bag the groceries using his preferred method and he enjoys doing it himself.

Jarret Lavallee

· Active: Team projects, making homemade stickers, beer, shirts

· Passive: Watch tv, go to movies go to concerts, let others make decisions sometimes (average consumer)

· Situation:  Sometimes takes passive role in class when he does not have something to say  (happens not only in class but also in other groups, and with friends and acquaintances)

Analyze

Things that motivated people to be in a group….

Andy flat-out said that he must take an interesting in the subject and have knowledge he feels he needs to contribute.  Pen Shao talked about how rewards were the factor that motivated him. 

Things that prevented people from being in a group…

Pertaining to online web pages, Andy said that complex signups deter him from contributing.  Jarret talked about how sometimes social factors kept him from joining a new group, “…shy and timid around new people so it is difficult for me to get over that and join a group. That has kept me from entering groups many times and it will continue to do so in the future.”  This kind of relates back to an early point I made, I wonder if electronic means like forums make it easier to contribute if one is worried about the social pressures of contributing.
Rewards for contributing….

Yingdan found that he was able to learn from the process and discussions, he made friends and overall he had fun contributing. Peng Shao talked about his example of the grocery store and said “The reward is in the self check-out process itself.”  I think this is an interesting quote, as sometimes the process is reward enough.  Jarret had an interesting statement, he said “From the snowboard group i made many contributions, but took away much more.”
Technological and social factors of influence…

Yingdan put a large importance in technical support, interface design and graphics environment (technical).  As far as social factors are concerned he would like to be part of a group that wants to contribute and that has similar interests to his own.  Another plus, is having people of accredited technical experience in the group.  I think he brings up a good point here, it is important to have someone in the group that has more experience than you and that you can learn from.

