Brian Sax
Assignment 5: Interaction
1.

I found this article interesting in a sense because of the author’s opinion that we have made little progress in the area of computing design and usage.  He states that someone who has just awoken from a 17-year sleep would have no more trouble operating a modern PC than operating a modern car.  He goes so far as to say he feels a sense of disappointment, bordering on embarrassment, at the state of modern computing and that society is “all the poorer” as a consequence of our inability to improve on design and user interface.  He also maintains that our current path has every little hope of getting us to where we should and could be anytime soon.  I find this to be a very bleak and depressing view.  I found the way the author kept applying the “browser” methodology to everything (like the checkout scanner example) to be somewhat irrelevant to his thesis.  He pushed the idea that these scanners are in a sense e-commerce browsers, just like the web browsers we use everyday.  I can’t say I really whole-heartily agree with that.  Also, I took issue to when he talked about how humans’ capacity is limited and does not increase over time.  With out even arguing the truthfulness of this statement, it can be argued that there are other factors that help us progress in the technological world;    factors such as experience, and our ability to learn from mistakes.
2.


The main message of this article is that the key to future progress in design does not lie within the technology, rather it relies on the humanities and design arts.  The deep issues that are holding us back are more social and behavioral than technological.  While technology and functionality will increase over time, human capacity is limited and will not increase over time.  We will not be able to learn or think faster as time progresses.
3.


I somewhat agree with this claim.  While it is true that a more functional UI (as a result of more design arts implementation) can greatly improve usability and functionality I think that the engineers that normally design these aspects have a much greater understanding of how the system works as a whole.  Knowing what is and isn’t possible to implement still holds much importance in system design.  In my own experience, I can say that there is importance in how well a UI is constructed.  A well designed UI can really improve productivity and multitasking.  I don’t think any of the classes I have taken have specifically addressed any concern towards good UI design.
4.  

I also agree with this claim.  I think it is important to diversify a design team and have specialists in small different areas as opposed to having a team of people that have a little experience in many areas.  I think this becomes especially important when you are trying to design something new, because you must have a lot of understanding in all aspects of the project.
5.


While the design, learning and collaboration course we are taking may not show us how to implement all these principles it will at least make us aware that they exist. This is important because in the future when we are dealing with something similar we will be able to remember where to find information on it.
