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Assignment 5

What I found Interesting:

I found it interesting that he compares computers to things like swiss army knives.  He mentions that computers are a jack of all trades yet maybe they should be more specific.

What I found not interesting:
People have been working on creating better user interfaces for awhile now.  I don’t think his general claims that we need to focus on making a computer easier to use are new to anyone. (although in 1999 I can see it being more relevant)

What I consider to be the “main message”:
I consider the main message to be that we need to make computers comply with human behavior rather than humans comply with computer behavior.

"Despite the increasing reliance on technology in our society, in my view, the key to designing a different future is to focus less on technology and engineering, and far more on the humanities and the design arts.”:

I agree to some extent, it is always important to integrate non-engineering aspects into applications, however why are these concepts separated from engineering?  Why can’t these concepts be considered design engineering?  

Like anyone I have used several applications and noticed several problems with user interfaces.  Integrating more humanities and design arts will help solve a lot of these problems however I still see the process as being one of engineering.  

The “User Interface Design” class that I took talked some about this concept yet oddly enough didn’t dig very deep into it.  We talked mainly about user testing and how to compare your product to what people really want.  This is a good idea, however a great user interface will probably not arise from this type of method but rather from the designer.  This requires that the designer be an engineer with an understanding of how people operate.  The other option is to have a designer and a psychologist (or other profession dealing with humanities) work on a project together.
"Given the much discussed constraints on human ability, how can we expect an individual to maintain the requisite specialist knowledge in their technological discipline, while at the same time have the needed competence in industrial design, sociology, anthropology, psychology, etc., which this essay implies are required to do one’s job?":

I agree that it is hard for someone to be an expert in more than one discipline however it is not impossible.  If anything we should enforce the fact that engineers (especially computer science) need to have another expertise that deals with humanities.  

I have worked with several engineers that don’t have a very creative side.  When working with them the product turns out to be very generic.  When working with engineers that are more creative the product turns out to be much more unique.  Unique is not always better but in most cases these “creative” engineers are better at the technical aspects as well.
None of my previous classes have dealt with this concept.
Does the DLC class address these claims?

I think that the DLC class has talked a little about both of these concepts however we have not gone in depth about them or how to solve them.  I assume this mainly because we have not gotten very far into the semester and are still covering all the topics in a general manner. 
