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Assignment 5

1. I found the examples of over complication in real life tools to be pretty interesting. There is no one program out there that can do everything that we want it to do, but maybe this is a good thing, for if there was it would be big and bulky and rather unnecessary for the people who do not use most of the features in it. Many programs are over complicated and have a lot of functionality but at the cost of usability and computer resources. with more specific tools, we do have to get more, but end up only using the ones we need along with gaining advances in more specific areas. Who really needs a fork/knife/bottle opener/ spoon/ scissors combination? if you were camping it may come in handy to have just the one thing, but for every day use it is completely unnecessary. Yes there are certain situations when multipurpose tools do come in handy, but for the most common applications they are unnecessary.

Baxton tries to use memory in his explanation of “Front of the Glass”, claiming that when people are asked to draw a computer the generally draw a monitor and keyboard. he uses this to claim that “By your choice, you can have a huge influence on shaping the end user's mental model of the system”, which in effect is true, but not proven by his explanation. The fact that most of the people who draw a computer in 15 seconds draw a monitor and a keyboard is not surprising. if you were asked to draw anything in 15 seconds you would only get the bare minimums of what they first remember, and considering the average user never tinkers inside their computer i would imagine that when they think of the computer they only think of what they use most often, being the screen and the keyboard then the mouse. I do find it interesting that most people find that the screen is essentially the computer, but to them these i/o devices are the computer. when asked to think about a car what is the first thing you think of, for me at least it is the steering wheel. we remember what we use most to associate it with the activity. I do agree with Baxton in that gui designers have a big effect on what the user sees as a computer, but just not his justification for it.

2. I found the main message of this article to be that increasing functionality is a balance with usability. a computer program can only do what a user is able to make it do, along with any thing. there must be a balance between functionality and the ability of a user to use it. 

3. i would agree to a certain degree. The focus should be on the user, not then end all functionality, but i would not say that we should divert all of our attention to it, but rather two sides separated in their research, but united in the writing of a software system. with one side being user interactions , which canalizes how users interact and the best possible ways to enhance the users experience, where as the other side is providing as much functionality as possible with in the realm of those user interactions. There are many software systems out there that try to do this but it ends up being a bigger hassle to do anything because they try to do everything for you. When the focus is on the user, they often times try to make it so all levels of users have the same experience, but more advanced users suffer, and the other way around happen as well. take AOL for example. i can not use it because it is too user friendly and all-inclusive, where as my mother is unable to use the internet with out it. It is hard to find a balance because the varying skills and rather visual appeal to different users.

4. I do agree with this statement. Not everyone has the skills to master something easily, but that does not mean that they do not have skills in other areas. a computer is a means to accomplish something, nothing else, and if it is not an aid, then it is a determent. For someone will spend more time trying to make it an aid rather than completing their task other ways. Some people are not good at certain things, and that is not to their fault, because they are different in other areas. In school not everyone is great at Math and Literature. I have found ti to be more likely to be good at only one of these things and alright in the other. It is not easy to teach someone something that requires a different frame of thinking like mathematics to a literature major, or rather snowboarding to a skier. we all have different frames of thinking can it is hard to change that frame.

5. Yes i do think that DSL does accomplish this, although most of the class shares a similar frame of thinking, computer science. There are a few students that are art and science, which do contribute to this, but there is not an adequate mix of frames for us to start to change our frames. 

