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What I Found Interesting

I thought the general idea was quite interesting.  I have known that certain critiquing systems exist but I never really thought about the human and computer interaction.  Many systems use some sort of critiquing method but they aren’t very useful.  “When presenting people with information, the primary concern is to present items that are relevant to the task at hand [Fischer, 1991 #77]”.  Systems have been attempting to do this for quite some time but fail on a regular basis.  In general it is hard to decide exactly what the user is trying to do.
What I Found Not Interesting

I found the three different critiquing systems to be quite unimportant to the critic design.  It seemed that many different types of critiques could fall under both the specific and the interpretive categories.  I think that specific and interpretive critics could be lumped into one conditional critic category.  We then have critics that are applied all the time and critics that are applied only when their user-defined condition is met. 
How It Relates to My Work
The ultimate goal of critiquing systems should be attaining a level that would be useful to my current job.  If each OS and application had a critic that could guide someone through problem solving than many end-users could fix their own machine.  Obviously there are some cases where the problem lies outside the domain of where the end-user thinks it exists and an IT person would have to be brought in.  These cases aside, a good critic for each OS and application would let IT take care of more important things than fixing someone’s sound problem.
The Main Message of the Article

The main message of this article is that we can apply critics to many systems, and if it is done correctly could prove to be extremely useful.
The Themes I Would Like to Know More About

Oddly enough I would like to know more about the difference between specific and interpretive critics.  I listed them as the most uninteresting part of this paper, however, I am not sure that I completely understand the difference.
Other Systems

There are several systems that use critiquing such as, Microsoft Word®, the program I am currently using to write this paper.  Most people would note this critic as “the paperclip” which introduces itself when the user first starts Word®.  As I stated before many of these critics still need some work.
Design
Most of the paper concerns the design of critics only, however, in Section 6.1 “Supporting Designers in Adapting the Critiquing System” mentions “seeding”.  Girgensohn even takes this argument another step by stating anyone using an application can be a designer.  This concept is similar to wiki websites which allow anyone to edit the look, content, and even functionality of the website.  Many people don’t consider themselves to be a designer, yet they add buttons to toolbars and change their background.  A system that allows users to be designers has the potential of being far more efficient that a system that can’t be changed.  The problem with most of these systems is the lack of help when wanting to change something.  A useful critic could make this process much easier.  
Learning

There is a mention of learning on demand in the paper.  This type of learning is exactly what critics address.  When the user is completing or has completed a task the critic can provide information relevant to that task.  If the critic were to give information on something else it is likely that the user will not remember the information, even if they some how miraculously read it.
Collaboration

The entire idea of anything critiquing something is collaboration.  A critique isn’t useful unless something else acts upon the information given.  The idea of a computer aiding a human rather than solving the problem for them allows the user to have more input.  User input in many cases is extremely useful and underestimated.  The user knows more about what they are trying to accomplish than the machine.
How the Research Should be Extended

One seemingly impossible step is to research how to figure out what the user is trying to accomplish.  For example, a user wants to have scrolling text on a presentation slide.  If they are just searching through the menus at the top of the screen and taking their best guess as to which property to change, it will take a long time to accomplish the task.  If an intelligent critic noticed this behavior it could suggest that the user search through the help files for the task they want to accomplish.  Google® has done this in some sense yet the user has to fill in some text rather then attempt some action.
