1. what did you find 
I am surprised that to design a computational environment for lifelong learn is very difficult and complex. A major finding in current business reengineering efforts is that the use of information technology had disappointing results compared to the investments made in it.
1.1. interesting about the article?
SER MODEL, I would like to know if there is an application/example of this model.

Besides, I agree the university needs to do more to help students to prepare for the real world, not just teaching the academic theory course, but also showing student the application of the real world. It’s interesting that the system supporting lifelong learning must provide the functionalities to let user modify and program.
1.2. not interesting about the article?
Besides, I would like this paper provides more examples or solutions about the successful system for life long learning.
2. what do you consider the main message of the article?
learning and intelligent system will play an important role in creating the future of learning, design and collaboration. This future needs to be designed and invented, not to be discovered.
3. “gift-wrapping”
3.1. how would you (in your own words) explain the concept ?
For my understanding, 

1. the users of the new technology don’t have enough training or don’t have a new attitude using the new technology to help them learning, and change the way they learn.

2. The new technology is not designed in the needs of the users or to motivate the users enough to use it.
3.2. can you give examples of “gift-wrapping”?
some teachers use power point for teaching in class, but most of the teacher don’t have enough training using power point. Therefore, it takes hours and hours to prepare a 40 mins class slides. This makes less and less teachers want to use power point for teaching. Or some teachers just copy/paste the content of the books on the slides
In Taiwan, many elementary schools ask the parents and teachers contact via emails and provide an electronic billboard for parents to communicate with each other. However most of the parents still prefer to contact the teachers via telephone, simply because most of them don’t know how to use emails or many of them prefer face to face contact instead of using emails. 
3.3. can you give counter-examples of “gift-wrapping”??
when I was a junior high student, my art teacher played the video tapes introducing the museums world wide. Instead of reading textbook, the video tapes explained more clearly about the backgrounds of the artists and the factors which inspired them. I learned more than what textbook taught, and easier obtained the knowledge of that class.
4. global learning theories and approaches

4.1. do you know any of the people mentioned in the diagrams:
None of them
4.1.1. Skinner

4.1.2. Piaget

4.1.3. Papert

4.1.4. Illich

4.1.5. Vygotsky

4.1.6. Dewey

4.2. select one of the six

4.2.1. in case you know something ‡ write a paragraph what she/he has contributed to a deeper understanding of learning?
4.2.2. in case you do not know anyone, find out something about her/him ‡ write a paragraph what she/he has contributed to a deeper understanding of learning?
B.F. Skinner’s system is built on operant conditioning. Image a special cage which has a trigger that once pressed, it will drop a peanut in the cage. If we put a mouse in this cage, it will move around in the cage. Once it accidentally hit the trigger, it will get a peanut. The operant is the behavior just prior to the reinforcer, which is the peanut. If a behavior results a reward, then it is more likely that the possibility of this behavior will happen in the future will increase.
5. identify one website (and mention the URL) which you consider interesting and relevant for “learning”! Write a one paragraph justification for your choice! 
Google Groups: http://groups.google.com/?hl=en
There are many similar websites provides this interactive collaboration of knowledge exchange on the internet. People sign in and post their questions on the webpages, and the people who have the answers will post their own solutions to the corresponding questions. This is a very good example of learning via collaboration. Because sometimes people will have different answers to a certain question, people may provide different point of views to that question. The answers of many questions can’t not be found in textbooks, and needed to be answered by the experts in that domain. I think this satisfies the User-directed and supportive and contextualized presentation: people’s answers are highly relevant to the person’s question; the irrelevant answers will be filtered. The requirement of the user skill is low, but I think it’s hard for the elders to use this system. The user can choose to join the groups which they are interested, and they can also order the new discussion from the groups via emails. They can also configure the qualities of new discussion they want to receive per day. This kind of matching the requirement of End-user modification and programmability.
