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Spring Semester 2006

A Joint Graduate and Undergraduate Course  — CSCI 7212-001 and CSCI 4830-002

Brief Questionnaire for the Participants of the Course

“Design, Learning and Collaboration”
due: Monday, January 23, 2006; 10am on the class website 

1. your name:

Mike Fitzgerald
2. your field of study:

Computer Science
3. in which semester are you:

Junior Year - Spring
4. why are you interested to take this course:

Interested in how technology can facilitate human collaboration and change the way people interact as well as the psychology of electronic collaboration and the concept of identity.
Interested in HCI and design issues, especially the reasons that good technology concepts fail adoption due to mismatches between their design and the way people want to work.

5. which courses  / work activities / background knowledge  do you have which might be relevant to this course

Spent four years (2000-2004) as a software developer for Groove Networks.  Groove makes a peer-to-peer collaboration software application, designed to allow small groups / project teams to collaborate securely using a variety of tools (file sharing, calendars, discussion, etc).  Its primary strength was facilitating collaboration among participants who were decentralized geographically or organizationally.  The peer-to-peer aspect of it meant that no central authority was required to configure or sanction the “shared spaces”.  Groove was founded by Ray Ozzie the creator of Lotus Notes and the development team consisted of about 50% Notes developers.  As a result, there was a lot of expertise about the nature of collaboration and work-flow.  Groove was adopted early on especially in the government sector to facilitate inter-agency collaboration (CIA, FBI, local authorities) and in environments where connectivity was spotty and there were many stakeholders (it is used heavily in Iraq).
Also just completed (last semester) the User Interface Design class at CU.

6. your own digital literacy / fluency:

6.1. describe your programming experience  (languages, projects)

My work at Groove is probably most relevant.  The environment was C++/COM and Windows API development in addition to JavaScript, XML, and Web Services.  There was a heavy emphasis on security (192-bit encryption on disk and over-the-wire).  Some of the projects I worked on included the Calendar Tool, the File Sharing tool, a real-time co-editing tool for Microsoft Word documents, a remote presentation tool using Microsoft PowerPoint, an integration with Microsoft SharePoint and a remote desktop tool.

I’ve also worked as a web developer (for MyWay.com from 1999-2000 and currently for Flatirons Internet) using ASP and ASP.NET with VBScript and C# using MS SQL and Oracle databases.

For about a year (2005), I was the Chief Technology Office at a local software company Email Dynamics.  There, I created a linux-based email sending server and web-based bulk mailing application using C++, PHP, MySQL, Perl, etc.  During the course of this work, I gained extensive experience about the modern-day email industry, including authentication standards (SenderID, SPF), Spam Filters, etc.

6.2. which applications are you familiar with (e.g. Photoshop, Canvas, Dreamweaver, )?

Microsoft Visual Studio, Photoshop, Dreamweaver, Office Apps (Word, PowerPoint, etc), database apps (MS SQL, MySQL, Oracle), Visual Basic
7. use one or two sentences to describe how you would define 

7.1. design

The act of design is deciding ahead of time the parameters for a particular thing, event, plan or process.  This usually involves taking into account how people will use the thing or process, how it will look, behave, act, and what components it is made up of.

7.2. learning

Learning is the act of acquiring knowledge and understanding about a particular topic.

7.3. collaboration

Collaboration is the act of interacting or communicating with other people or things to accomplish a task or share knowledge about a particular subject.  It can be in-person or remote, synchronous or asynchronous, persisted or ephemeral, but it always involves an exchange of information.

8. mention the most important book / article which you have read with respect to these three topics

“The Invisible Computer” by Donald Norman (Why Good Products Can Fail, The Personal Computer Is So Complex, And Information Appliances Are The Solution)

“The Design of Everyday Things” by Donald Norman
“The Virtual Community” by Howard Rheingold

“Life On The Screen” by Sherry Turkle (Identity In The Age Of The Internet)

“When Things Start To Think” by Neil Gershenfeld

“The Age of Spiritual Machines” by Ray Kurzweil

A number of articles for the User Interface Design class on the task-centered design process.

9. Have you heard the following names of researchers /scientists

9.1. Herbert Simon

No

9.2. Alan Kay

Object Oriented programming concept inventor

9.3. Seymour Papert

No

9.4. Donald Schön

No

9.5. Jerome Bruner

No

10. Which person do you consider the most famous computer scientist and what his this person contributed?

It’s tempting to say Bill Gates or Steve Jobs for their obvious contributions to modern computing or von Neumann or Douglas Engelbart for their contributions to the foundation of computers, but I’ll say Tim Berners-Lee.  By inventing the WWW, he enabled what I consider to be the most radical way that computers have impacted our everyday lives.

11. Remark: you can visit the websites of a pervious version of the course  — while the course in the Spring 2006 will contain new activities and new material, this website will give you a good impression what you might expect
 http://l3dswiki.cs.colorado.edu:3232/dlc-2005
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