FEEL Project, DLC 2004, April


FEEL User Testing (Instructor)

Time: 4/21/04 4:00 pm ITLL Lab
1. Introduce the goal and procedure of this user testing

2. Brief introduction of FEEL 

The goal of FEEL(Feedback Enhanced Environment for Learning) is to enhance in-class communication and collaboration between instructor and students. With main emphasis of supporting big classes, FEEL could be used for classes of any size. FEEL supports two kinds of users, instructor and student, each with different user interface. Three kinds of interaction happening between instructor and students in FEEL: i) multiple-choice question answering, ii) simple feedback from students and iii) inquiries from students. Instructor is also given capabilities to customize and extend FEEL, such as adding a new simple feedback option. 

3. FEEL demo

a. Login as an instructor, show the following functions: add/edit/delete a multiple-choice question, display a multiple-choice question for students to answer, view question results (both individual and collective answers), view student inquiries, answer a student inquiry, delete a student inquiry, add/edit/delete feedback options, reset a feedback option. (Detailed)

4. User Tasks 

a. Login as the instructor, 22222/instructor

b. add a multiple-choice question. Q: Is Java an object-oriented programming language? Answer a. yes. Answer b. no. Correct answer a.

Instructor 1: Easily logged onto the system while I was still explaining the demo. Initially, he did not have to ask me what to do. He found the multiple choice link quickly and created a question with answers. 
Instructor 2: The instructor asked me to show him the features of the system and how it works, and then he created a question and posted it. 
c. View student answers for question “what is an .exe file?”

Instructor 1: At first he thought he should click on the inquiries/ feedback link in order to find the answers. Then he found the right one that said “Student Answers” and clicked on it. He found the question and the answers, and he deduced that all three students who had answered had done so incorrectly.

Instructor 2: Easily located and viewed the results of the question (mentioned how it would be nice to have the raw data and the number of unanswered questions displayed).
d. View student inquiries; answer the first waiting inquiry in the list.

Instructor 1: Clicked on the inquiries/ feedback link and answered the first waiting inquiry. He was unsure if it required more, like providing an answer.

Instructor 2: Checked the student answers link first and then located the inquiry.
e. View student inquiries; delete the first answered inquiry in the list. 

Instructor 1: Deleted first answered inquiry in the list, no problem.

Instructor 2: Erased a waiting inquiry, didn’t understand, and then asked about an undo button.
f. View feedback options, reset feedback option “too slow”

Instructor 1: Found the feedback box and reset all of the options.

Instructor 2: Liked the feedback options, “moving on now.”
g. Add a new feedback option. (could be any one)

Instructor 1: Located the Add New Feedback option and created a new option.

Instructor 2: Added feedback option (mentioned the potential usefulness).
5. Questions
a. What features do you like?

Instructor 1: The instant return of information (especially results on multiple choice questions, instant grading) 
Instructor 2: The feedback/inquiry option, called it “a very effective feature.” He would like to see the inquiry option expanded with some added information.
b. What features do you dislike?

Instructor 1: The use of a pull down menu with the multiple choice questions. Too distracting, would be easier if they were all laid out.
Instructor 2: The lack of an “undo” button. 
c. What features will you use most often?

Instructor 1: The multiple choice questions (as a “quiz” feature)
Instructor 2: The inquiry and feedback options.
d. What other features would you like to see in FEEL?

Instructor 1: “Nothing comes to mind.”
Instructor 2: “If it had too many more features then it would become cluttered and nobody would want to use it.”
e. Is FEEL easy to use?

Instructor 1: “Yes, it’s pretty straightforward.”
Instructor 2: “Yeah, no problem.”
f. Is it distractive to use FEEL during the class?

Instructor 1: No, in fact it would probably be useful, as long as it didn’t contain too many extraneous features.
Instructor 2: “Yeah a little bit. With students typing while I am talking and not being able to type and pay attention to the class at the same time.”
g. Would you like to see FEEL used in your class? Give some reasons.

Instructor 1: Yes, especially in a class like calculus. If multiple choice questions were prepared beforehand with the lecture, then you could really see how the material is sinking in.
Instructor 2: “Absolutely, the instant feedback options are infinitely valuable and it is always important to find out what the students are thinking.”
h. Does FEEL help you better know how students are learning in the class?

Instructor 1: “It would be a cool way to give quizzes. With instant grading you can see who is doing what, who is paying attention.”
Instructor 2: Yes
i. Will you use the feedback from FEEL to dynamically adjust your teaching?

Instructor 1: Probably not, I wouldn’t necessarily adjust my teaching methods “on the fly.”
Instructor 2: “Yeah, I don’t think it would be a problem. It would actually be helpful if I changed how I was doing things on the fly to cater more to the student’s collective needs.”
j. Any other comments?

Instructor 1: “It would be best if the instructor could choose one question at a time to display for answering, this way students wouldn’t get off track looking at old or irrelevant questions. If you give them too much to do at once, they won’t pay attention and they will be easily distracted and confused.”
Instructor 2: “What is the cost? Can it be used at-home instead of in the class? However, not all of the features would be as effective if they weren’t used in class.”
Other notes:
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